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BOIL ORDER ISSUED TO VAL-E-VUE SUBDIVISION  

The City Water, Light & Power Water Department has issued a boil order to all 

residents of the Val-E-Vue Subdivision. This order follows emergency water main 

repairs that occurred on Saturday on Palomino Road. The water main was 

repaired, flushed and samples were taken for testing per Illinois Environmental 

Protection Agency regulations. One of the samples tested did not meet CWLP’s 

preferred standards for water quality so this boil order is being issued while 

additional sampling and testing is complete. Once all new samples are tested 

and confirmed to meet CWLP’s preferred water quality standards this boil order 

will be lifted. 

This boil order will be in effect until at least this Wednesday when the next 

set of results will be read. Under a boil order it is recommended that all tap water 

used for drinking and cooking be brought to a rolling boil for five minutes and 

then cooled before use when appropriate.  

When the boil order is lifted it will be announced through the media and on 

CWLP’s Facebook page, www.facebook.com/4CWLP. You do not need to have 

a Facebook account to view CWLP’s Facebook page. Other updates and 

information related to the break may also be posted there. Customers affected 

wanting more information on their service may also call 789-2323 ext. 1601.  

 Due to multiple recent main breaks to this area, the CWLP Water 

Department is working on plans for further water distribution system 

improvements to alleviate this problem area.  
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